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News from the Director

The Patrick Administration
and the Office of Con-
sumer Affairs and Business
Regulation are working
hard to help homeowners
and tenants in Massachu-
setts who are facing the
threat of foreclosure.

We have responded to the
complex challenges pre-
sented by the national rise
in foreclosures with a series
of comprehensive initia-
tives designed to preserve
homeownership and stabi-
lize neighborhoods.

Several important efforts
are beginning to take shape
now. First, we have devel-
oped a web site
www.Mass.Gov
Foreclosure to connect

homeowners to local, state
and national programs that
can help.

Second, we awarded a total
of $2 million in grants to
support 11 regional foreclo-
sure education, foreclosure
prevention efforts and first-
time homebuyer counseling
programs.

And, effective May 1st,
homeowners will have 90
days to resolve outstanding
mortgage payments before
a lender can begin foreclo-
sure proceedings. The Divi-
sion of Banks will also
launch a statewide foreclo-
sure database to track fore-
closure activity in May.
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HiFi Schedule

The Office of Consumer Affairs and
Business Regulation’s innovative
High School Financial Literacy Pro-
gram, known as “HiFi,” returns this
spring with training seminars sched-
uled as follows:

Tuesday, April 29
Framingham State College

Tuesday, May 6
Springfield Technical Community College

Monday, May 12
The Federal Reserve Bank of Boston

Tuesday, May 20
Cape Cod Community College

Wednesday, June 11
Massasoit Community College

If you are interested in attending one
of our training sessions, please register

online at www.mass.gov/consumer/hifi.

Patrick, Burnes Show Consumers New Rules of The Road

Governor Deval Patrick and Insurance Commissioner Nonnie S. Burnes met with consumers at South Station on March 26, 2008 to
demonstrate the state’s new sample premium web site and urged them to shop for the best deals under managed competition.

“Starting April 1st, consumers will see how managed competition translates into better rates and better choices for respons1ble
drivers everywhere in Massachusetts,” said Governor Patrick. “Consumers who shop ' :
will find that there are enormous opportunities for savings and choice out there. The
state has resources and tools available to help consumers navigate the changes so that
they can make managed competition work for them.”

With Massachusetts shifting away from an overregulated system of state-set rates, the

Division of Insurance unveiled a sample premium web site www.Mass.Gov/AutoRates
in February to show consumers the variety of competitive prices and products available
in Massachusetts for the first time in 30 years. By answering a few simple questions, con-
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Commissioner’s Corner

Chairman Walter Sullivan was appointed by
Governor Patrick in November of 2007 to lead
the State Racing Commission (SRC). As Chait-
man of the SRC, Mr. Sullivan is responsible for
supervising the overall management of the Racing
Commission on a day-to-day basis. The SRC
regulates one Thoroughbred track, Suffolk
Downs; one Harness track, Plainridge Race-
course; and two Greyhound tracks, Wonderland
Park and Raynham/Taunton Greyhound Park. The Commission maintains
fair and honest pari-mutuel racing by enforcing rules and regulations, pro-
posing legislation and developing policies. It also ensures the legitimate
performance and humane treatment of all racing animals.

readers to OCA Commissioners

Mr. Sullivan previously served as chairman of the Massachusetts Commis-
sion Against Discrimination (MCAD) and chairman of the Alcoholic Bev-
erages Control Commission (ABCC). Both positions provided the Chair-
man with an extensive management and regulatory experience background.

Prior to his work at the MCAD and ABCC, Mr. Sullivan served as chief of
the Attorney General’s Asset Forfeiture Unit and as an assistant district attor-
ney for Plymouth and Middlesex counties. He holds a law degree from
Boston College Law School and a bachelor’s degree from Boston College.

Know Your Rights When Using Your

Credit or Debit Card

THE CONSUMER INSIDER

Extra Charge for Using a Credit Card

When you make a purchase using your credit or debit card a merchant will
occasionally try to add a surcharge to the price. If this happens, let them
know that according to Massachusetts law they are NOT allowed to do
this (MGL c. 140D, sec. 28A). However, you should know that the

seller may offer a discount for using cash.

Request for Personal Information

Merchants may ask you to provide a phone number, home address or
other personal information on credit card sales slips. American Express,
MasterCard and VISA prohibit requiring it as a condition of sale.

Minimum Charge Requirements
VISA’s and MasterCard's regulations probibit minimum charge amounts.

How to File a Complaint
When merchants violate the policies described here, report them to Visa,
MasterCard and American Express. Address your complaint to:

VISA USA MasterCard International
Consumer Relations Public Relations
P.O. Box 8999 2000 Purchase Street

San Francisco, CA 94128 Purchase, NY 10577

American Express
Customer Service
P.O. Box 297812

Ft. Lauderdale, FL. 33329-7812
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about calling their agent and starting to comparison
shop,” said Commissioner Burnes. “The savings for
good drivers has the potential to be significant so it’s
worth it for all consumers to do a little legwork.”

The Division of Insurance estimates that responsible
drivers will save at least 10% on their 2008 auto insur-
ance premiums. They may see their rates drop even
more if they shop around. For more information on
the new system and to learn about additional ways to
save under managed competition, consumers should
visit www.mass.gov/doi.
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The start of spring coincided
Safety Awareness Week (Mar
recognition of both events,
Division of Insurance re
good time to review yo
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